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Best Practices for Submitting Conditions
for Underwriting Review

PHH Mortgage Corporation DBA Liberty Reverse Mortgage (“Liberty”) would like to send
out a friendly reminder of “best practices” to assist in minimizing delays and/or shortening
turn times leading to getting loans closed more quickly.

Liberty has seen an increase in condition submissions following practices resulting in
extended turn times and re-work of conditions. To achieve operational excellence and
improved loan review turn times, Partners are requested to follow the best practices
below:

e Do not submit conditions through multiple delivery methods, as this will create
delays and/or condition re-work. Submit loan conditions through a single method
either through the underwriting inbox — underwriting@libertyreverse.com or
upload conditions through PORTAL.

e Avoid piecemealing conditions, as this will cause turn time delays and/or condition
re-work. Compile multiple conditions and/or all conditions prior to sending to
underwriting for review.

¢ Do not send duplicate copies of the same condition or entire loan packages. Submit
only the specific documents for a specific condition. Submitting the entire loan
package or additional documents not specific to the intended condition will cause
delays in review time, create condition re-work, and/or may create additional
unintended conditions.

If you have questions, please contact your Account Manager or Lender Support.

The information provided in this communication is for real estate professionals only. This information is not
intended for distribution to consumers, as defined by §226.2 of Regulation Z, which implements the Truth-In-
Lending Act. Information is subject to change without notice. It is your responsibility to ensure your clients and or

applicants understand the loan programs offered and consult appropriate government agencies for legal and
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compliance guidance. Affiliate partners and broker correspondents are independent entities and do not form legal

partnership or agency relationships with Liberty Reverse Mortgage.
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If you do not wish to receive future emails, Click Here.

This material is not provided by, nor was it approved by the Department of Housing
& Urban Development (HUD) or by the Federal Housing Administration (FHA).

Privacy Policy & Terms

© PHH Mortgage Corporation, DBA Liberty Reverse Mortgage, 2000 Midlantic Drive, Suite 410-A, Mt. Laurel, NJ 08054;
NMLS ID # 2726 (www.nmlsconsumeraccess.org); For a complete list of licenses, visit our full NMLS licensing page.
Equal Housing Lender.
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