f* LIBERTY Partner Training

REVERSE MORTGAGE ® Frequently Asked Questions

What kind of training can a Partner get when they join forces with Liberty Reverse?
Liberty provides a myriad of training support for our partners including:
®  Partner Website

® Liberty Academy
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® Principal Agent

¢ Full Correspondent
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Products
e HECM
e Reverse for Purchase

e EquitylQ

Tools and Resources
e Alerts (Current and Archived)
e Application Generation Instructions
® Guides and Forms
B Portal Guides
Administrator’s Guide
New User Setup Guide
User Guide
“What if” Job Aid

Partner Website > Tools and Resources > Guides and Forms > Continued, next page.
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Partner website > Tools and Resources > Guides and Forms > Continued.

B Program Guides

«  Underwriting
«  Financial Assessment
«  Title Requirements

«  File Uploads
«  Changed Circumstance Matrix
- RESPA

«  Preferred Title Companies
« Loan closing tips

B Equity IQ

+  Underwriting Guidelines
«  Condo Approval Process

B Financial Assessment
« Introduction
- FAQ
«  FATopTips
- FA Calculator
«  FA Checklist
B Documents and Forms

«  Documents

«  Checklists

+ Appraisal

«  HUD Counseling
+ Request Forms

«  Worksheets

¢ Liberty’s Portal

Benefits
B Features
B |ending Map

Marketing Library
+  Collateral Library

« Tipsand Best Practices

Liberty Academy > Next page.
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Liberty Academy (LibertyReverse.com/training)

¢ On-Demand Classes f*} LIBERTY

e (Certification ACADEMY

Webinars LibertyReverse.com/partners }LiBERTY
(Partners must log in, in order to view all training resources.) e 5
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e Live

e On-Demand

How do | access these resources?

Partners website access:
Visit : LibertyReverse.com/partners

Login: brokerpartner
Password: expertise

Liberty Academy Access:
Visit: LibertyReverse.com/training (Be sure to select the Log In button to sign in. Access is set up through the Account Executive.)

Login: (Full email address)

Password: Liberty1! (After initial sign in, Partner will be required to create their own password)

Webinar access:
Visit : LibertyReverse.com/partners (Partners must log in, in order to view all training resources.)

Login: brokerpartner
Password: expertise

Navigate: Hover over the Liberty Academy tab. In the drop-down, open the Liberty Training Calendar. Select an upcoming class.
You'll be able register there. Partners will also have weekly and monthly webinar reminders sent to their email addresses.
(Webinars are hosted through GoToWebinar)

For assistance, contact Lender Support:
866-871-1353
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